12 Dixon Street
Oakura
18 May 2009

The Manager
Clelands

PO Box 3240

New Plymouth 4341

Dear Sir

We recently engaged Clelands to design, build and construct a deck and conservatory
at our home ,12 Dixon Street, Oakura.

We are writing to thank you for the excellent standard of work, and compliment you
on the professionalism of your staff. We were impressed with the attention to safety,
politeness and general work ethic of the Clelands staff whom we came into contact
with. We were always able to get prompt responses to any queries and were kept well
informed of progress on the job and any delays or variances encountered.

We would like you to pass on our thanks to all staff involved- Jeff Haigh, the
draughtsman and the two workers on site-James and Matt.

We would (and intend to) thoroughly recommend Clelands to anyone building or
renovating

Yours sincerely
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