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15 April 2009

Clelands Construction Limited
P O Box 3240
New Plymouth 4341

Attention Russell Mancer

Dear Russell
Frederic’s Monteith’s bar project

This letter is to recognise the outstanding service and quality of workmanship that
Clelands Construction has achieved within the aforementioned project.

I would, in particular, like to personally thank you and James Wallace for the level of
personal attention and detail in endeavouring to meet our very tight timeframe. The
personal interest that you both took in this job most definitely resulted in us meeting the

market for this much needed bar within New Plymouth.

Could you please also pass on my thanks to your team of builders and sub-trades for
their accuracy and diligence on site. 1I'm sure all parties would agree that the end result
has most definitely been well received and will act as a significant billboard for bot
parties in time to come.

Likewise, I have personally expressed my sincere gratitude to a number of the directors
within your organisation and as such would have no hesitation in recommending
Clelands to a potential client or engaging services in the future.

Yours sincerely g\




